Re:

MESQUITE

January 9, 2007

Letter of Recommendation
FutureTelecom, Inc.
P.0. Box 852728 Mesquite, TX 75185-2728

To Whom It May Concern:

The purpose of this letter is to attest to the superior quality of work and excellent
management demonstrated by Don Riggs and Ricky Riggs of FutureTelecom, Inc.
and to recommend them for future municipal work. Having worked with many
contractors over the past 30 years, | can firmly attest that Future Telecom, Inc. is
one of the top five firms with whom | have ever worked. Over the past year |
worked with FutureTelecom on two large fiber optic projects — a joint City/School
District project and a pure City project that linked all school and city facilities and
city traffic signals to a fiber optic ring. Specifically, FutureTelecom, Inc.:

Completed both projects ahead of schedule and under budget.

Effectively coordinated their work with the franchise utility companies and
other contractors working in the same area.

Quickly responded to citizen inquiries and concerns regarding site
cleanliness and turf restoration.

Made several cost-saving suggestions.

Was flexible and reasonable on change orders.

Provided excellent work zone traffic control per the Texas Manual on
Uniform Traffic Control Devices.

Experienced no lost-time accidents.

Feel free to call me at 972-216-6217 if you have any questions.

Jerome

/Dittman, P.E.

Assistant Director of Public Works
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